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a. The IT Change Control Board (IT CCB) maintains the baseline for software 
and hardware approved for use on the Department of State systems.  
Information about the IT CCB can be found at 
http://enm.irm.state.gov/IT_CCB/IT CCB_page.htm. 

b. The IT CCB Standard Operating Procedure (SOP) lists the procedures to 
request changes to either of the baselines.  The SOP can be found at 
http://enm.irm.state.gov/IT_CCB/Documents/IT CCB_SOP.doc.  The IT 
Change Control Board Request is Form DS-3042 and can be found at 
http://arpsdir.a.state.gov/eforms.html. 
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